
 
 
 

 
 

Basepoint’s unrivalled customer service leads to victory in  
Best Business Awards 

 

Basepoint Business Centres Ltd, which owns and operates 26 business centres throughout the 

South of England and West Midlands, is delighted to have won a Best Business Award for its 

customer services. 

 

The Best Business awards (www.bestbusinessawards.co.uk) aim to highlight and reward 

business excellence across both the public and private sectors, and Basepoint won the award 

for ‘Best Customer Focus’ after going above and beyond simply offering managed workspace.  

 

Chairman of the judges, Andrew Areoff, commented: “Rather than simply locating businesses, it 

is Basepoint’s aim to add value that sets them apart. They take great pride in, and notice of, 

what their customers need from them in order to improve their overall experience. Basepoint 

continuously strives to improve and build upon their success which is to be admired.” 

 

Basepoint achieves its outstanding customer focus by offering its customers a range of added 

benefits. These include hosting local networking events, flexible terms based on customer 

feedback and a ‘business portal’ to give small businesses who occupy workspace in its centres 

the buying power of a major group, allowing them to achieve discounts usually reserved for 

large companies. 

 

Brian Andrews, Basepoint’s executive director, commented: “We pride ourselves on customer 

service and have spent a lot of time developing our systems and processes so that we can 

deliver outstanding service to our clients. Not only that, but our centre managers are an intrinsic 

part of the business, ensuring that our licensees are well looked after. I would like to express my 

thanks to all those who work at Basepoint and continue to ensure the business is a success.” 

 

Basepoint Centres Ltd is one of the UK’s leading developers and operators of business centres 

for start-up and SMEs, providing managed space and services to a broad range of companies. 

There are currently 26 active Basepoint centres across the south of England and West Midlands 

reaching as far east as Ipswich, and as far west as Exeter, with yet more locations being 

considered.   

 

For more information on Basepoint and its centres, please visit: www.basepoint.co.uk or 
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telephone head office on: 01753 853515. 

 
- Ends - 

 
 

NOTES FOR EDITORS 
 
 
Basepoint Centres Ltd specialises in the development and operation of flexible business, 
innovation and enterprise centres. These centres provide comprehensive accommodation and 
support infrastructure packages to new and early-stage companies within a supportive and 
secure environment. The company operates both wholly- and part-owned centres as well as 
managing facilities on behalf of public sector bodies. Group operations currently extend across 
Southern England and the Midlands, with additional opportunities under assessment across the 
UK.   
 
Basepoint Centres Ltd is a wholly-owned subsidiary of the ACT Foundation, a leading grant-
making charity dedicated to improving the quality of life of those in need. The ACT Foundation 
derives its income from a substantial and diversified property portfolio of which Basepoint is a 
major constituent. 
www.basepoint.co.uk 
www.theactfoundation.co.uk 
 
 
For further press information, please contact: 
 
Emma Ward Hunt 
Foundation PR Ltd 
t. 020 8542 7400 
e. emma.wardhunt@foundation-pr.co.uk   
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