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Exeter start-up business defies recession gloom 

 
During the depths of the recession in 2009, many small 

businesses were struggling to survive; The BDO Stoy 

Hayward Industry Watch Report estimated that 32,300 

businesses failed in 2009. Many would be daunted at the 

prospect of launching a business during this difficult time, 

but Exeter based telesales company, Fix247 Ltd, did just 

that and have become a success with the help of 

Basepoint.  

Fix247’s founders, Stephen Laird, Hannah Odgers, Mark Priddle and Steven Bennetts met 

when they worked for the fixings company, Unifix, but when the company was restructured in 

August 2009; unfortunately they were all made redundant. The quartet decided that they could 

use their combined 60 years of experience in the industry to launch a similar company 

themselves and fill a gap in the market for a direct-to-trade fixings retailer. Less than two 

months after their redundancies, in October 2009, Fix247 began trading. With a 30 day trade 

account facility and next day delivery throughout the UK, Fix247 has gone from strength to 

strength. 

Hannah Odgers, one of Fix247’s founders, said: “As a start-up company, Basepoint really 

helped us; because we were not tied into a long term lease, there was less pressure on us in 

the early stages and we were able to adapt and expand our business as and when we could.” 

After six months of trading, Fix247 moved into a bigger office at Basepoint Exeter and took on 

two additional staff. 

Susan LeRiche, assistant manager at Basepoint Exeter, said: “Last year was very tough for 

small businesses and many did not survive. It is fantastic that Fix247 turned the negative 

experience of being made redundant into such a positive one. We hope to continue to support 

the business community in Exeter in the future.” 

Based on the Marsh Barton Trading Estate, Basepoint Exeter provides high quality managed 

office space in friendly, purpose-built premises and on flexible terms. The centre provides a 

wide range of affordable small business units from 1-2 people up to an open plan 7,000 sq ft 

office. Facilities include meeting rooms, on-site catering, 24hour CCTV, site management, 

parking and a business support service.  For further information please contact the centre on 

0800 197 2994, email exeter@basepoint.co.uk, or visit: www.basepoint.co.uk.  
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For more information on Fix247, please visit www.fix247.co.uk or call 01392 826 128. 

ENDS 
 
 

NOTES FOR EDITORS 
 
Basepoint specialises in the development and operation of managed business, innovation and 
enterprise centres. These centres provide comprehensive accommodation and support 
infrastructure packages to new and early-stage companies within a supportive and secure 
environment. The company operates both wholly- and part-owned centres as well as managing 
facilities on behalf of public sector bodies. Group operations currently extend across Southern 
England and the Midlands, with additional opportunities under assessment across the UK.   
 
Basepoint is a wholly-owned subsidiary of the ACT Foundation, a leading grant-making charity 
dedicated to improving the quality of life of those in need. The ACT Foundation derives its 
income from a substantial and diversified property portfolio of which Basepoint is a major 
constituent. 
 
www.basepoint.co.uk 
www.theactfoundation.co.uk 
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